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Overview and Questions
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Agenda:

• Educate customers on the new Optional Seasonal 
Residential Heat Pump Rate – Major Topic

• Current energy efficiency program refresher

• Preview of upcoming energy efficiency program changes

For questions:

• If you have questions, please put them in the chat and we will try to 
answer them periodically throughout and at the end

• If you have questions, please put them in the chat and we will try to 
answer them periodically throughout and at the end



What is the Optional Seasonal Heat Pump Rate?
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• Optional seasonal electric rate for customers that heat their homes with heat pumps

• The rate offers a discount on electricity during the heating season (November-April)

• Two-Tiered Approach

• All-Electric customer (HPRESA)

• $0.03 per kWh discount on the distribution charge during the heating season (November-April)

• Keeping fossil fuel (HPRESB)

• $0.015 per kWh discount on the distribution charge during heating season (November-April)

• If customer is a gas customer, residential gas rate will be switched to Domestic Gas Rate A (Non-heat)

• Delivery charge is $0.20 higher than Domestic Gas Rate B 

• Customers receiving all-electric seasonal rate must verify the absence of fossil fuel – 
Energy Audit or Physical Inspection



Electric and Gas Rates
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On the Bill - Before the Heat Pump Rate
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Rate Classes
• LA = Residential Electric
• GH-R = Gas Heat 

Residential

Charges that will change
Customer Charge and the 
Delivery charge will change 
when switched to HPRESB

Distribution Charge
The discount will be applied to 
the distribution charge when 
switched to HPRESB



On the Bill - After the Heat Pump Rate
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Rate Classes
• HPRESB = Seasonal 

Heat Pump Rate B
• GA = Gas Non-Heat Rate

Charges that will change
• Customer Charge lower 
• Delivery charge increased 

by $0.20 per CCF

Distribution Charge
The discount of $0.015 per 
kWh is applied to the 
distribution charge



Sign Up and More Information

8

• Form and Outreach

• Questionnaire Form on the website to sign up for the rate

• Email customers that have received a heat pump rebate

• Frequently Asked Questions are on the website

• 8 questions to start, add more if needed

• My information will be listed at the end of the presentation

• Bill calculator

• Downloadable Spreadsheet (potential to add directly into the website)

• Especially relevant for people who are keeping gas



Optional Heat Pump Rate Scenarios
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Bill Comparison Calculator
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Estimated Savings Examples

11

• All-electric apartment ($0.03 per kWh discount)

• Estimated Net Annual Savings: $155.72 

• All-electric house ($0.03 per kWh discount)

• Estimated Net Annual Savings: $392.48 

• Primary heat pump house that kept gas ($0.015 per kWh discount)

• Estimated Net Annual Savings: $195.37 

• Mixed Heating house ($0.015 per kWh discount)

• Estimated Net Annual Savings: $145.91

Note: If gas is your primary heat source you may want to use the bill calculator to estimate savings before 
signing up for this rate.



Upcoming Energy Efficiency Program Updates
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• Overview of existing programs

• Preview of upcoming changes to WMGLD’s Energy 
Efficiency Programs in 2026



Appliance and Yard Equipment
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NEW: Adding Heat 
Pump Dryer to this 
list at $500

NEW: Added 
Bundle→ if customer 
buys multiple items 
together in a bundle, 
customer gets $5 
additional per item



Electric Vehicle Programs
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• Flexible programs – Three options to choose from

• Rebate for a Chargepoint Home Flex Charger

• Connected Homes

• Separate Meter Time-of-Use Rate

• Important to note that all-electric vehicles will qualify customer to receive a rebate on the ChargePoint 
Level 2 EV charger, however Plug-In Hybrid’s will qualify for a portion of the cost of the level 2 charger

• Curtailment vs. Connected Homes

• Chargers must be ChargePoint

• Charging agreement 3-year minimum

• Fill out online application



Residential Solar
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• Approved projects will receive an incentive of $0.80 per watt of the cost of the 
installed system on a first come first serve basis

• 85% buyback on solar output pushed back to WMGLD

• Solar projects must be pre-approved by WMGLD to get the rebate funds

• For questions and document submittal email solar@wmgld.com

• System capped at 10kW; you can put in larger system with WMGLD approval, 
however you will only get a rebate value up to a 10kW system

• Shade reports must show annual access is at least 80%

• Analysis must be from one of the following companies:



Enhanced Heat Pump Rebates
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• Heat Pump with insulation – Increased rebate

• Heat Pump replacing fossil fuel – Increased further

• NEW* Heat Pump with complete disconnect from gas on the property – Highest 
rebate

• Must have at least $1,000 worth of insulation to qualify for bundle

• Process (Need to do all steps if bundling insulation with heat pump)
• Pre-audit/home energy audit - Insulation

• Consult with Abode – Heat Pump

• Hiring Contractors - Heat Pump and Insulation

• Post audit from NextZero – Insulation

• Post Installation QA with Abode – Heat Pumps



2026 Program Updates
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Questions?
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• Questions in the chat

• Raise your hand

• Email me: jcollins@WMGLD.com

mailto:jcollins@WMGLD.com
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