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Purpose and Overview
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• Overview of Electric Vehicle (EV) Charging in Town 

• Educate our Customers on WMGLD EV programs

• Help our customers to best take advantage of our 
offerings

• How to figure out which program is the best fit



Electric Vehicles By the Numbers
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Massachusetts, 30,470 
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All-Electric Vehicle Registrations by State (As of December 31st, 2021)

• #12 in all-electric vehicle registrations
• Massachusetts has committed to 750,000 electric vehicles by 2030

Source data: Afdc.energy.gov/data



Electric Vehicle Charging Terminology
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•  Three types of chargers
• Level-1 (Wall Plug) – Lowest output, can plug into wall outlet

• Level-2 (208/240V) – Highest output for traditional residential applications

• DC Fast Charger – Commercial grade high output chargers

• Peak Times – refer to the time of day where electricity usage (as a Town, 
Region, State, etc.) is at it’s highest (usually from 4pm-9pm)

• Time-of-Use Rate – refers to an alternative rate structure that charges 
customers less money for electricity used during Off-Peak hours and 
more during Peak Times

Source: Central Hudson



Wakefield Public Chargers

• Over the course of the last four years WMGLD has installed public chargers at 4 
different locations in town

•  *New* Head of the Lake - Quannapowitt Pkwy (2 DC Fast Chargers)

• Lincoln St. Public Parking – 9 Lincoln St (DC Fast Charger)

• Veteran’s Field – 42A North Ave (Level-2)

• Civic Center – 467 Main St. (Level-2)

• Chargers are visible on Plug-Share and the Chargepoint App
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WMGLD EV Charging Programs
• Separate Meter EV Time-of-Use Rate and upgrade incentive

• Newest offering

• Highest long-term savings potential

• Connected Homes

• Lowest commitment and investment

• Free Level-2 Charger with 3-year scheduled charging agreement

• Good value with one-time savings (value of charger)
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EV Separate Meter Charging Program

• Separate Meter installed exclusively for residential EV charging

• Allows enrollment into special EV time-of-use electric rates (EVM-TOU)

• Time-Of-Use Structure

• $0.05 per kWh reduction off the fixed piece of the energy charge for off-peak charging

• 500% increase of per kWh energy charge (fixed) for on-peak charging ($0.454 per kWh using current energy 

charge) – Currently On-Peak is defined as 4:00pm – 9:00pm

• 1-Year minimum for using this rate structure if you receive an incentive for upgrades
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EVM-TOU Rate Bill Example
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TOU Financial Benefits
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• Using historical data (From EIA), average savings on the EVM-TOU vs ICE would be $0.09 per mile since Jan 2021
• Important to evaluate monthly EV charger usage and ability to charge exclusively off-peak



EVM-TOU Requirements and Restrictions
Steps:
1. Fully Understand how Time of Use works (Recommended that you review EVM-TOU Guide at https://wmgld.com/wp-

content/uploads/2023/06/EVM-TOU-Upgrades-Comprehensive-Guide.pdf

2. Contract licensed electrician to install any additional upgrades needed as well as the charger

3. Go to htps://wmgld.com/customer-service/list_of_forms/ to fill out an EVM-TOU Application form

4. Once EV charger and panel is set up for the separate meter, WMGLD will set up a time to install the TOU Meter

5. To submit for reimbursement of service upgrade costs up to $1,250, you must follow the instructions and attach the 
necessary documents on our EVM-TOU Upgrades Rebate From located at htps://wmgld.com/energy-programs/electric-vehicle-
programs/ 

6. Once rebate is reviewed and approved from WMGLD you will receive a credit on your bill of $1,250 (generally within 4-6 
weeks)

• If you have your EV enrolled in Connected Homes or are currently in our 3-year charging agreement program already, you 
cannot enroll in this program
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https://wmgld.com/wp-content/uploads/2023/06/EVM-TOU-Upgrades-Comprehensive-Guide.pdf
https://wmgld.com/wp-content/uploads/2023/06/EVM-TOU-Upgrades-Comprehensive-Guide.pdf
htps://wmgld.com/customer-service/list_of_forms/


Electric Service Upgrade example 200 amp to 400 amp. 
Reason for upgrade: 

• Installation of heat pump units 
• Installation of electric vehicle chargers, set-up for Time Of Use 

metering (TOU)

Example of Electric Service
And

Metering Upgrade

Separate TOU 
Meter Socket

Main House Meter
Socket

2-200 Amp 
Service Disconnects

Customer’s New
Service Entrance

Utility Service Wire

M

EV 
Charger

EV 
Charger

200 amp
Heat
Pump
Panel

200 amp
House
Panel

Utility Service 

Wiring to TOU Meter
From the utility side

of the service 

Customers 
Service Entrance

Separate
TOU EV

Charging
Meter 
Socket

w/100 Amp 
Service 

Disconnect

2-200 Amp
Service

Disconnects

Main
House
Meter

100 amp
EV

Charging
Panel

M

“Example for Illustration only”



Alternative EV Programs – Connected Homes
• Connect qualifying Smart Devices to our Connected Homes program

• Enrolled devices are controlled during monthly peak events

• Customer can override command and forgo the benefit that month

• Monthly rebate on your bill for accepting commands

• One of two Level-2 charger brands, ChargePoint or Juicebox (Emporia coming soon)

• Cannot have EVM-TOU rate or be within the 3-year charging agreement to enroll your EV charger

• You can hook up other Smart Devices (excluding EV chargers) and be in another EV program
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Alternative EV Programs – Scheduled Charging
• Free ChargePoint Level-2 Charger

• Sign up for 3-year Charging Agreement
• Charger is reduced to level-1 output during peak times during non-holiday weekdays

• Cannot take advantage of other EV programs during the 3-year Charging Agreement
• Customers should join Connected Homes or consider the EVM-TOU once agreement elapses

• Sign up process for this program is at https://wmgld.com/ev-smart-charging-form/

• Requirements/steps:
• Sign Charging Agreement and fill out Online Application

• Proof of EV ownership submitted with Application

• WMGLD approves application

• Licensed Electrician must pick up charger from WMGLD

• Sign up the installed EV charger for scheduled charging
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https://wmgld.com/ev-smart-charging-form/


Benefits of 
EV 

Programs
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Positively impacting the environment 
through supporting decarbonization 
and electrification

Assisting WMGLD in managing peak 
electricity usage on the grid

Offering customers an opportunity to 
save money on their utility bills



Questions?
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