PART 1: Connecting Your EV Charging Station to Your Driver
Account on the ChargePoint Cloud Via the Mobile App

* Step 1: Using your IPhone, IPad, or St als i i

Wi-Fi and Bluetooth are on

Android device, make sure your
Bluetooth & Wi-Fi turned on

4 chargepaint 9 q feel

* Step 2: From the App Store, i &>
download the ChargePoint App to p—
your Smart Device

* Step 3: Open the ChargePoint App
and login

create an account if you haven’t
done so already Click LOG | > .
IN

e Step 4: Enter your username and
password (this is the same
username and password you use
to log in from your computer).
Then, click log in Password < |

| Fargal My Passwor rd

e

Log In

—chargepoin

Username ]




* Step 5: Once you are logged in, it will
bring you to a page that looks like this

¢ Click the icon with
3 vertical lines

* Step 6: With your Smart Device in hand,
you must go out and stand next to your

EV Charger

s L)
* Step 7: Now that you are at the main —
menu, click Home Charger 1ll  Charging Activity
Recently Visited Cz)

* Step 8: Select Set Up

Select installation type
How is your charger installed?

_—

A
@8 |-

o

Plug-in Hardwired

* Step 9: Click the picture indicating
whether your charger is plug in or
hard wired. Then click Next




* Step 10: Select the
Breaker amperage
a m pe rage Of yo u r Read the label on the electrical breaker for your home

charger. Select that amperage below.

EV Ch a rger. The n CI |Ck Not sure? Call your electrician.
Next

Amperage 20A

20
30

* Step 11: Once the EV Charger
connects, the Next button will turn
orange. Then click Next

.- Connecting to charger
O Configure power source
() Find Wi-Fi networks

() Add to ChargePoint account

>
€« Activale Home Charger

* The screen will then look like this

Found home charger

Caonnectsd 1o hame charger

Caonfigured pawer souree 1o Plug

Leoking for Wi-Fl networks



* Step 12: Tap the network name of
your Wi-Fi network

Choose a network for this charger

Kiss Gas Goodbye a s

Drive Happer

Drivis Electric

a
Rechargs 8 =

a

a

Charge On

Other

e The screen will then look like this

€ Activate Home Charger € Activale Home Charger

¢

a Fount d heirme charger

ﬁ Found home chasger

o Conna ted b home changer
E Canmected to hame changor

@ Configuned power sturce ko Plug
a Confgueed powes Source ha Plug
a Found Wi-Fi netwarks
a Found WiHFi networks

ey e W FL nEtwark
E Joined gigi Wi R neterork

ﬂ Adiched homne changer 1o ChangePoing account

¢ Home Charger

Ready to charge

* Step 13: Once you have reached this
screen, your EV Charger is connected to

the driver account on the mobile app.

Schedule

Remind Me to Plug in

Settings

Next, you must join the HELPS EV Charging Program to
allow your light department to have access to your EV
Charger via the ChargePoint network.



PART 2: Joining Your Light Department’s Scheduled EV Charging Program

* Step 14: Go back to the main

screen and click the icon with

I

3 vertical lines

e Select Account

* Step 15: Select My Profile

$0.00

Available Balance

BE My Profile

My EV

Motifications

Promo Code

@ ¢ » P B

Connections

o'
]

Pairing

* Step 16: Write down the last
4 digits of your account
number, as you will need
them later in this set up
process

h

Q@ ®© B e

3:42

Charging Activity

Recently Visited Q)

My Spots

Home Charger E

Help

About (_)

2
@
#Maps

My Profile
Balance Uiy
Account # DMACLBESTS .'-"‘-'L‘”
Email kigBl6@mhotmail.com
Username Mmwectest
Mame Kimberly Bull

Edit Profile

Change Passward



* Step 17: Click back arrow * Step 18: Click Connections

Account

My Profile

$0.00

Available Balance

My Profile

=]
©® Manage Cards
0
a

Balance $0.00

My EV
Account # DNACLB97334A BE'

Notifications
Email klgBle@hotmail.com £¥ Promo Code
Usermame Mmwectest
MName Kimberly Bull
Edit Profile 85 Pairing

Change Passward

Browse Connections

* Step 19: Select Browse  *Step 20: Type  comecorscions Shmecion st
Connections helpsev into

. Enter Connections cod r company
search field
Employer v
Connections
Restaurants v
You have no connections yet.
@ Retail v
. Hospitality v
Become an eVIP through Connections.
he ChargePoi 3
r.‘stw?.h arSf, S‘v”‘ Entertainment v
Parking Garage v
Education v
Service Providers v
Apartments/Condos v
Municipalities v

Browse Connections




* Step 21: Tap
HELPS Scheduled Charger Program

Connections allows ChargePoint drivers to take
advantage of deals offered by Station Owners.

Search Results ; helpsey

I > HELPS Scheduled Charging Program
Free of Reduced Cost Charging Station

* Step 22: Enter Info

3:32«4 wll T @)

( HELPS Scheduled Charging Program

* Enter Name Offer Details

e Enter Address Free or Reduced Cost Charging Station

Eligibility

* Enter Utlllty Name EV Drivers of Participating Municipal Utilities

* Enter last 4 digits of your Recuired Information
ChargePoint account

* Check both boxes

* Then, click Submit

| agree to the ChargePoint Connections Terms &

* This completes the set up process. Conditions
If you have any questionS, please O I agree to the MMWEC Home Connections Terms &
email EV@mmwec.org or call Conditions

(413) 308-1311.

[ > Submit Request
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