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The Board of Light Commission 
honored former Commissioner Ken 
Chase (third from left) with a plaque 
in recognition of his 42 years 
of service to the Board and the 
Town of Wakefield. The longtime 
Commissioner was recognized 
by family members, invited 
guests, state and local officials, 
WMGLD employees, and fellow 
Commissioners, including (from 
left to right) Commissioner Jack 
Warchol, State Representative 
Donald Wong, former 
Commissioner Chase, Board of 
Light Commission chair Thomas 
Boettcher, WMGLD General 
Manager Pete Dion, Commissioner 
Philip Courcy, Commissioner 
Jennifer Kallay, and Board of Light 
Commission Secretary Elton Prifti.

During the presentation of a plaque commemorating Ken’s years of service to the Town of Wakefield and the WMGLD, Board chair Thomas Boettcher announced that 
the WMGLD solar project at the 480 North Avenue facility will be named in the former Commissioner’s honor.

42 Years of Service to the Board and the Town of Wakefield 

The WMGLD has launched Customer 
Choice, a voluntary program that lets 
customers have a say in the source of 
their electricity. Customers who choose 

Customer Choice can be sure that all of their 
electricity comes from non-carbon emitting 

sources like solar, wind, hydro and other clean 
sources.

Customer Choice lets customers choose to pay an additional $0.0190 
per kilowatt-hour for the kilowatt-hours they use each month. The 
average customer who uses 750 kilowatt-hours each month will pay an 
additional $15 per month.
The WMGLD will then purchase Massachusetts Class 1 Renewable 
Energy Credits (REC) to ensure that 100% of the customer’s energy 
supply is non-carbon emitting. Massachusetts Class 1 RECs support 
development of new renewable energy resources. The REC purchases 
through the Customer Choice program are above and beyond the 
WMGLD’s current requirements. One hundred percent of the funds 

collected through the Customer Choice program will be used for the 
purchase and retirement of renewable energy credits, ensuring that 
100% of the customer’s supply is carbon free. 
“Customers are not able to select each individual source that will be 
delivered to their homes, but they can be assured that the energy they 
receive is fully derived from non-carbon emitting sources,” General 
Manager Pete Dion said. “That’s a great step in reducing our carbon 
footprint.”
According to the General Manager, the WMGLD portfolio is already 
almost 50% non-carbon emitting and is on track to meet Massachusetts’ 
goal of 50% non-carbon emitting resources by 2030, 75% by 2040, and 
100% by 2050. 
“By signing up for Customer Choice, customers are helping to make a 
positive contribution to the environment by supporting the development 
of cleaner, renewable energy resources,” he added. “Participation in the 
program helps you invest in the future of our planet. The goal is simple: 
to work together to reduce our dependence on fossil fuels.”

Go Green … With Customer Choice

For information about Customer Choice, visit www.wmgld.com.
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The WMGLD is sponsoring 
a tree planting initiative that 
provides 50 utility-friendly 
trees at no cost to customers. 
This program was developed 
by WMGLD to support the 
American Public Power 
Association (APPA) “Tree 
Power Initiative” and Arbor 
Day Foundation’s  “The 
Power of Trees.” 

The WMGLD’s participation compliments its ongoing commitment to 
environmental justice initiatives as well as its sustainability efforts to provide 
energy-saving opportunities for customers while reducing carbon emissions 
in the atmosphere. 
“This tree initiative emphasizes the importance of trees as a natural 
solution to improving and beautifying the community, and reducing energy 
consumption,” WMGLD General Manager Pete Dion said. “Trees not only 
protect our homes from summer sun and winter winds, they improve our 
overall health and well-being by filtering stormwater, reducing carbon 
emissions, and providing energy savings of up to 30%.”

According to WMGLD Engineering and Operations Manager Dave Polson, 
the 50-customer trees are provided without charge to qualifying customers 
and are planted on the property in an area approved by the WMGLD. One 
utility-friendly tree is provided after the WMGLD determines that the location 
and conditions are conducive to healthy tree growth. A professional tree 
arborist plants the tree and customers are responsible for maintaining the 
tree and ensuring the healthy growth of their tree.
In addition to the initiative, the WMGLD also planted approximately 50 trees 
along public ways during the fall as part of its ongoing tree planting program. 
The WMGLD had previously planted nearly 200 utility-friendly trees under or 
near power lines to replace ones that have either been damaged or felled by 
winds and storms or removed as part of the proactive line maintenance and 
annual vegetation management programs.
As with the WMGLD and Town tree replacement and vegetation 
management program along public ways, low-growing tree species are 
planted after careful research by the WMGLD, an arborist, and the Wakefield 
Department of Public Works Forestry Department. The type of the tree 
planted in each location is dependent on a number of factors, including 
proximity to houses, utility lines and other structures, as well as the width of 
the planting lawn. 

Natural gas is a 
safe way to heat 
your home and 
cook, but you 
should be aware 
of the signs of 
a gas leak, or 
a problem with 
natural gas-
powered heaters 
and appliances.

Natural gas is a colorless, odorless hydrocarbon chemical.  An odorant is 
added to make the presence of gas detectable for safety purposes. If you 
detect even a small amount of the odor of natural gas in the air:
If you smell gas in your home:
 •  Put out all open flames and don’t smoke.  Don’t attempt to light any 

appliances.
 •  Don’t touch electric switches, thermostats, appliance controls or electric 

panel breakers. These items may cause sparks that could lead to an 
ignition.

 • Do not use an automatic garage door opener.
 •  Do not start your car if it is in the garage or close proximity to the house.
 • Open windows and outside doors for ventilation.
 •  If the odor is strong, don’t use your telephone or cell phone inside the 

house.
 •  Leave the premises on foot and call the WMGLD at 781-246-6363 from a 

neighbor’s home and remain outside until WMGLD crews arrive. WMGLD 
provides 24-hour emergency service every day of the year.  If you sense it 
is an emergency, call 911.

 • Do not assume someone else will report the condition.

To stay safe you should…
 •  Look for the blue flame on your gas stove. If pilot lights and burners have 

a steady, blue flame, they are operating correctly. (Decorative gas fire logs 
are the only exception. Their flame is usually yellow.)

 •  Have all gas appliances, furnaces, vents, flues, chimneys and gas lines in 
your home or business inspected every year or two by qualified industry 
professionals.

 •  Keep the areas around all appliances and equipment clean and unblocked 
to allow for proper airflow. 

 •  Follow manufacturer instructions for the care and use of gas appliances 
and equipment.

 •  Make sure there is at least one multipurpose fire extinguisher in your home 
or place of business. 

 •  Review these natural gas safety tips regularly with all family members and 
coworkers.

Don’t…..
 •  DON’T let children play with or near natural gas appliances or pipes, even 

the knobs on the oven or cook top.
 •  DON’T use your stove or oven for anything other than cooking (for 

instance, to heat your home,) under any circumstances.
 •  DON’T move or install a gas appliance or change the connector in any way 

without professional assistance.
 •  DON’T use a space heater UNTIL you are sure it has been vented 

properly. If using a vent-free heater, make sure the automatic cut-off switch 
is operational.

 •  DON’T install a gas appliance yourself, unless you are a qualified 
contractor. You should always seek professional assistance. 

 •  DON’T store household chemicals or combustible materials near gas 
appliances.

Natural gas is very safe when used properly. It is important to remember to call 
781-246-6363 or 911 if you smell gas. It’s better to be safe than sorry.

Natural Gas Safety

WMGLD Tree Planting Initiative

For further information about the program, including the program’s resumption, visit the website: www.wmgld.com



The WMGLD offers rebates to residential 
customers in several categories on qualifying 
energy saving improvements and purchases 
including appliances, home improvements, 
heat pumps, and water heaters. The Incentive 
Rebate Program provides additional rebates 

for energy efficient improvements, and heating and cooling 
systems. 
2022 WMGLD residential rebates:
 • Dishwashers ........................ $25 Energy Star® Rated
 • Refrigerators ........................ $50 Energy Star® Rated
 • Washing Machines ............... $50 Energy Star® Rated
 •  Room Air Conditioners ......... $50 Energy Star® Rated  

(EER rating >10)
 • Dehumidifiers ....................... $50 Energy Star® Rated
 •  Electric or gas hot water heater $100 Energy Star® 

Rated  
(<= 55 gal EUF rating => 2.0) (>55gal EUF rating => 
2.20 EFU rating) 

 •  Heat Pump Water Heater ..... $500 Energy Star® Rated 
(UEF > 3.0)

 • Programmable Thermostats $25 Energy Star® Rated
 • Wi-Fi Thermostats ................ 50% up to $125 
WIFI Connection Enabled & Energy Star® Rated Ecobee 
and Honeywell Wi-Fi thermostats are preferred; Nest Wi-Fi 
thermostats are also accepted.
Appliances:

Appliance rebates 
are capped at $500 
annually per customer 
account and are 
available until funds 
are expended for the 
year. To be eligible to 
receive an appliance 
rebate, all qualifying 
smart devices and 
appliances must be 
purchased between 
January 1, 2022, 

and December 31, 2022 and submitted by January 31, 
2023. Applications must be received within 60 days after 
purchase. The maximum allowable rebates for both 
appliances and incentives per customer account is 
$2,500 annually. The WMGLD customer account must 
be active and in good standing.
2022 WMGLD incentives:
 •  Insulation and Air Sealing - 50% up to $1,500. 

Windows - Energy Star labeled with a U-factor of < 
0.2- $50 each up to $500. *      

*$1,500 annual maximum amount on energy efficiency 
improvement rebates.  An audit is required.          
 •  The WMGLD Heating and Cooling rebate program 

includes a rebate of $500 per ton** (max $2,000)*** on 
the purchase and installation of a central heat pump, 
multizone mini-split and ducted mini-spilt heat pumps 
with a SEER rating greater than 16. The purchase 
and installation of single-zone mini-split heat pumps 
are eligible for a rebate of $500 per ton (max $2000).  
Ground source heat pump installations may also be 
eligible for a rebate. ****

**Actual tons are calculated based on AHRI cooling 
capacity divided by 12,000 BTUs. Rebate amount based on 
actual tons.
***$2,000 annual maximum amount on heat pump rebates 
(new rebate limits of $500/ton max $2,000 for Heat Pumps 
purchased between January 1, 2022 to December 31, 2022)
****Mini-Split cooling-only heat pump units are not eligible 
but may qualify under Central AC rebate.  Ground source 
heat pump installations are also eligible.
 •  The Heating and Cooling rebate program includes 

rebates of 50% up to $500 for the purchase and 
installation of new gas Energy Star® rated heating 
systems with an AFUE rating of >= 90%.  

 •  Central air conditioning system rebate program 
includes rebates of $100 for the purchase and 
installation of new Energy Star rated systems with an 
AHRI SEER rating of >= 16 or an EER of >=13.  
Abode consultation and energy audit required.

Important criteria:
All rebates and incentives must be purchased and installed 
no later than December 31, 2022. All forms must be 
postmarked or received no later than January 31, 2023 to 
be eligible.
Rebate forms must be received within 60 days of purchase 
date.
Programs may change during the year. Please check the 
WMGLD website for up-to-date information.
Rebates and incentives will be issued as a bill credit. 
Rebates and incentives are based on available funding.
The maximum allowable rebates and incentives per account 
is $2,500 annually for an active WMGLD account in good 
standing.
Energy audits required for insulation, air sealing, and window 
incentive rebates. 
Energy audits and Abode consulation required for heating 
and cooling rebates. 
Ask us about special financing on heating/cooling, and 
insulation and air sealing.

2022 Residential Energy Rebate and Incentive Programs

For additional information and eligibility requirements, visit the website: www.wmgld.com.



WMGLD 
480 North Ave. 
Wakefield, MA 
781-246-6363 
www.wmgld.com

Payment Locations:
Please use the drop-off box 
located in front of the building 
while the Business Office is 
closed.

All locations of The Savings 
Bank, including its Wakefield 
Offices: 
357 Main Street 
599 North Ave 
979 Main Street

Pickup Location: 
Drop box at the corner of  
Smith and Lincoln Streets

Outages 
781-246-6363

Find us on Facebook

The WMGLD office will be 
closed on the following dates: 

Patriots Day 
Monday, April 18
Memorial Day 
May 30
In case of an emergency,  
please call 781-246-6363.

             WMGLD 

WAKEFIELD MUNICIPAL GAS & LIGHT DEPARTMENT 
480 North Avenue  •   Wakefield, MA 01880  •  781-246-6363

www.wmgld.com

Contact

Outage Information is Available on Facebook
Heavy snow and wind, icy conditions, and other non-weather events can cause 
unexpected outages during the winter months. If an outage occurs, WMGLD 
customers can get information on the WMGLD Facebook page including the expected 
duration, along with updated timelines throughout the outage. While information is 
updated as often as possible, customers should be patient as crews and WMGLD staff 
assess the situation.
Real-time information may also be available on the website www.wmgld.com 
depending on the time of day and duration of the outage. The website also includes a 
link for customers to access the WMGLD Facebook page. 

WMGLD Board of Light Commission Chair Thomas Boettcher, 
Office Manager Sylvia Vaccaro, and Lead Administrative 
Clerk Robin Leary were at the Wakefield Farmers’ Market to 
talk to customers about the many new programs offered by 
the public. One of the WMGLD electric vehicles was also on 
display at the public charging station in the Veterans Field 
parking lot during the Farmers’ Market.

The WMGLD received three prestigious industry awards 
during 2021 for operational excellence for both its electric 
and natural gas operations. WMGLD Senior System 
Engineer Vinny McMahon, System Engineer Raven 
Fournier, and Business Manager Sylvia Vaccaro display 
the awards received by the utility from the American Public 
Power Association (APPA), and the American Public Gas 
Association (APGA). 

The WMGLD participated in the Wakefield 
Lynnfield Chamber of Commerce’s Santa 
Parade. Santa welcomed WMGLD Lead 
Lineworker Brandon McDonough and his 
daughter Clara who represented the department 
as one of the sponsors of the event.

Carol Erven, (second from left), stopped by the 
WMGLD business office to receive her 2022 
historical calendar from (from left) WMGLD Board 
of Light Commission Chair Thomas Boettcher, 
General Manager Pete Dion, and Office Manager 
Sylvia Vaccaro. The WMGLD has been publishing 
the historical calendar since 1987.


