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WMGLD is participating in a five-year power flow rights agreement and hydro 
power deal signed by the Massachusetts Municipal Wholesale Electric Company 
(MMWEC), and the Connecticut Municipal Electric Energy Cooperative (CMEEC) 
with Hydro-Québec (HQ). The power agreement will increase the amount of carbon-
free generation in the WMGLD power portfolio from 43.3% to approximatley 47.2%.  
According to WMGLD General Manager Pete Dion, MMWEC and CMEEC have 
contractual rights to transmit power from Canada on existing transmission lines 
which began flowing on November 1st from northern Quebec to a delivery terminal 
outside of Boston. As a member of MMWEC, the power purchase transaction 
enables clean power to flow down the transmission line to Wakefield without the 
premium cost of some carbon-free generation. 
WMGLD is one of 19 MMWEC member utilities purchasing a total of 15 megawatts 

through this contract, which represents 131,400 megawatt hours annually. This firm power transaction guarantees that the WMGLD receives .75 
megawatts (MW) of power per hour, or enough generation to power 1,095 homes per year.  
“We are proud to continually balance financial responsibility and environmental stewardship in our power supply decisions,” General Manager Dion 
said. “As we layer cost effective green options to our portfolio, we continue to ensure the highest environmentally responsible reliability to WMGLD 
customers.” 

The Wakefield Municipal Gas and Light Department Buisness Office remains closed to the public as we continue to 
modify and adapt in this uncertain time. We continue to serve our customers and respond to any and all emergencies 
and are performing as many of our day to day functions in this time of social distancing. For Customer Service-related 
issues, continue to call 781-246-6363; if you do not reach us immediately, you will get a call back to assist you.  Our 
crews have continued to respond and are working hard to make sure everyone stays safe.

The WMGLD recently expanded its residential energy rebate 
program with the addition of a $50 Sense Home Energy Monitor 
rebate. WMGLD customers can also receive a $50 discount from 
Sense when they purchase the monitor through the link on the 
WMGLD website, for a total savings of $100.
The Sense Home Energy Monitor is installed in the customer’s 
electrical panel and lets the user understand how much energy the 
home is using and see when and where the electricity is being used. 
The monitor also lets customers monitor the devices/appliances 
whether they are at home or away. 
“The Sense Home Energy Monitor is the most recent addition to 
our expanding rebate program,” WMGLD General Manager Pete 
Dion said. “This is a great product that will let customers monitor the 
energy they use and see which systems, appliances and electronics 
use the most energy.” 

For information about WMGLD rebate programs, including the Sense Home Energy Monitor rebate and purchase link, visit the WMGLD website  
www.wmgld.com. The rebate will appear as a credit on the customer’s WMGLD account. Please allow 4-6 weeks for the credit to appear.

Sense Home Energy Monitor Rebate

WMGLD Increases its Clean Power Portfolio with 
Hydro Power Agreement



The WMGLD is helping 
residential customers reduce 

their carbon footprint by 
managing their connected 

devices through the new 
Connected Homes 
program. 
Connected Homes 
is offered through 
the Massachusetts 
Municipal Wholesale 

Electric Company 
(MMWEC) Home Energy 

Loss Prevention Services 
(HELPS) residential energy 

conservation service program. 
Using the Virtual Peaker software 

platform, customers can utilize the technology of their smart appliances 
and devices to save money not only for themselves, but also for the 
WMGLD and its customers by helping the department better manage its 
electric load, reduce costs and keep rates low.

Residential customers who enroll in the Connected Homes program 
agree to allow the WMGLD to make brief, limited adjustments to their 
devices during times of peak electric demand, such as temporarily 
reducing the charging rate of an electric vehicle during peak hours. 
Smart devices that may be enrolled through the WMGLD Connected 
Homes program include home batteries that store electricity, electric 
vehicle chargers, electric hot water heaters and mini-split controllers. 
“Customers will be alerted in advance of possible adjustments via email 
and will be given the opportunity to opt out of each adjustment,” WMGLD 
General Manager Pete Dion said. “As we continue to bring more and 
more smart devices into our homes, a program like Connected Homes 
is a great way for customers who rely on these devices to manage their 
usage to learn how they can save money and the environment.”
Customers who participate will receive a bill credit based on the type of 
the enrolled device and their participation in each adjustment.

WMGLD Launches Energy Incentive 
Program for Commercial Customers 
The WMGLD recently introduced a new energy efficiency program for commercial and 
industrial customers, as well as HVAC and electrical contractors. The Green Opportunity (GO) 
program is designed to help customers and contractors achieve savings through rebates and 
incentives, while reducing energy consumption. 
Offered through the Massachusetts Municipal Wholesale Electric Company (MMWEC), the GO 
program offers energy audits to WMGLD commercial and industrial customers to identify areas 
where energy efficient improvements can be made, and to understand and choose the best 
measures to install. The WMGLD will also work with local electrical and HVAC contractors to 
identify rebates and incentives as part of the program.
The program will also help local businesses reduce their energy costs when they, or their 
contractors, participate in the program and install energy efficient materials, further promoting 
economic growth and reducing the impact on the environment. 
“This is a great opportunity for local contractors and WMGLD customers to participate in this 
unique program to save energy and money for both customers and contractors,” WMGLD 
General Manager Pete Dion said.
For information about WMGLD energy efficiency programs, visit the WMGLD website  
www.wmgld.com.

Reduce Your Carbon Footprint with Connected Homes

For information about Connected Homes, visit www.wmgld.com, or www.munihelps.org. 

WMGLD Outage report
Although we can never predict the weather, we do know that with high winds and severe 
weather comes the possibility - however small - of a power outage. If your power does goes 
out, make sure you  check to see if your neighbors are without power, too, to make sure that it’s 
not a problem within your own home. If it is an outage on your street or in your neighborhood, 
let us know by calling 781-246-6363.
After you call and let us know that you’re without power, you can now check the status on the outage 
map on our website www.wmgld.com. Just look for the button at the top of the home page.

WMGLD Participates in 
New Solar Project
The WMGLD is one of six municipal utilities participating 
in a solar project scheduled to be built in Ludlow by the 
Massachusetts Municipal Wholesale Electric Company 
(MMWEC), the department’s joint action agency,. 
The WMGLD will purchase approximately 1 megawatt 
from the 6.9-megawatt nameplate capacity project planned 
for the MMWEC property. Boylston, Ipswich, Mansfield, 
Marblehead and Peabody will join the WMGLD in the 
project.
The ground-mounted solar project will be built on a 30-acre 
section of MMWEC’s 200-acre property in Ludlow, a site 
well suited for solar, according to MMWEC.  Construction 
will start this summer, with the project expected to be 
online by late 2021. The project’s cost is estimated at $14.5 
million.  
The project was developed in alignment with the state’s 
decarbonization goals and allows for municipal utilities to 
add more solar to their power portfolios. 
“We’re excited to be a part of this project that will further 
increase the amount of carbon-free generation in the 
WMGLD power portfolio, which is approximately 47.2%,” 
WMGLD General Manager Pete Dion said. “The WMGLD 
remains committed to continually balance financial 
responsibility and environmental stewardship in our power 
supply decisions. This project is a key indication of that 
commitment.” 



Natural Gas Safety 
Begins with You.

Natural gas is a safe way to 
heat your home and cook, 
but you should be aware 
of the signs of a gas leak, 
or a problem with natural 
gas-powered heaters and 
appliances.

Natural gas is a colorless, odorless hydrocarbon chemical.  An 
odorant is added to make the presence of gas detectable for safety 
purposes. If you detect even a small amount of the odor of natural gas 
in the air:
If you smell gas in your home:
 •  Put out all open flames and don’t smoke.  Don’t attempt to light 

any appliances.
 •  Don’t touch electric switches, thermostats, appliance controls or 

electric panel breakers. These items may cause sparks that could 
lead to an ignition.

 • Do not use an automatic garage door opener.
 •  Do not start your car if it is in the garage or close proximity to the 

house.
 • Open windows and outside doors for ventilation.
 •  If the odor is strong, don’t use your telephone or cell phone inside 

the house.
 •  Leave the premises on foot and call the WMGLD at 781-246-6363 

from a neighbor’s home and remain outside until WMGLD crews 
arrive. WMGLD provides 24-hour emergency service every day of 
the year.  If you sense it is an emergency, call 911.

 • Do not assume someone else will report the condition.
To stay safe you should…
 •  Look for the blue flame on your gas stove. If pilot lights and 

burners have a steady, blue flame, they are operating correctly. 
(Decorative gas fire logs are the only exception. Their flame is 
usually yellow.)

 •  Have all gas appliances, furnaces, vents, flues, chimneys and gas 
lines in your home or business inspected every year or two by 
qualified industry professionals.

 •  Keep the areas around all appliances and equipment clean and 
unblocked to allow for proper airflow. 

 •  Follow manufacturer instructions for the care and use of gas 
appliances and equipment.

 •  Make sure there is at least one multipurpose fire extinguisher in 
your home or place of business. 

 •  Review these natural gas safety tips regularly with all family 
members and coworkers.

Don’t…..
 •  DON’T let children play with or near natural gas appliances or 

pipes, even the knobs on the oven or cook top.
 •  DON’T use your stove or oven for anything other than cooking (for 

instance, to heat your home,) under any circumstances.
 •  DON’T move or install a gas appliance or change the connector in 

any way without professional assistance.
 •  DON’T use a space heater UNTIL you are sure it has been vented 

properly. If using a vent-free heater, make sure the automatic cut-
off switch is operational.

 •  DON’T install a gas appliance yourself, unless you are a qualified 
contractor. You should always seek professional assistance. 

 •  DON’T store household chemicals or combustible materials near 
gas appliances.

Natural gas is very safe when used properly. It is important to 
remember to call 781-246-6363 or 911 if you smell gas. It’s better to 
be safe than sorry.

The WMGLD offers rebates to residential customers in several 
categories on qualifying energy saving improvements and 
purchases including appliances, home improvements and 
electric vehicles. The Incentive Rebate Program provides 
additional rebates for energy efficient improvements. 

WMGLD residential rebates:
 • Dishwashers ...................................$25 Energy Star® Rated
 • Refrigerators ...................................$50 Energy Star® Rated
 • Washing Machines ..........................$50 Energy Star® Rated
 •  Room Air Conditioners ....................$50 Energy Star® Rated  

(EER rating >10)
 • Dehumidifiers ..................................$50 Energy Star® Rated
 •  Electric or gas hot water heater ......$100 Energy Star® Rated  

(<= 55 gal EUF rating => 2.0) (>55gal EUF rating => 2.20 EFU rating) 
 •  Heat Pump Water Heater ...............$500 Energy Star® Rated  

(UEF > 3.0)
 • Programmable Thermostats ...........$25 Energy Star® Rated
 • Wi-Fi Thermostats ...........................50% up to $125 

WIFI Connection Enabled 
& Energy Star® Rated 
Ecobee and Honeywell Wi-Fi 
thermostats are preferred; 
Nest Wi-Fi thermostats are 
also accepted.
Remember: Rebates are 
capped at $500 annually 
per customer account and 
are available until funds are 
expended for the year. To be 
eligible to receive a rebate 
this year, all qualifying smart 
devices and appliances 
must be purchased between 
January 1, 2021 and 

December 31, 2021 and submitted by January 31, 2022. Applications must be 
received within 60 days after purchase. 
Applications and additional requirements are available on the WMGLD website 
www.wmgld.com. 
WMGLD incentives:
 •  Insulation and Air Sealing - 50% up to $1,500. Windows - Energy Star 

labeled with a U-factor of < 0.2- $50 each up to $500.
 •  The WMGLD Heating and Cooling rebate program includes a rebate of 

up to $1,000 on the purchase and installation of a mini-split single zone 
or mini-split multiple zone heat pump with a SEER rating greater than 18. 
Ground source heat pump installations may also be eligible for a rebate. 
The rebate is 50% of the cost of the system and installation, with a cap of 
$1,000.

 •  The Heating and Cooling Rebate Program includes rebates for the 
purchase and installation of new oil or gas Energy Star® rated heating 
systems, and central air conditioning systems. Qualified heating 
systems may be eligible for a rebate: • 50% of the cost of purchase and 
installation, up to $500. • Central air conditioning system rebates are 
limited to $100 per account.

For information and eligibility requirements, visit the website, www.wmgld.com.

Residential Energy Rebate 
and Incentive Programs



WMGLD 
480 North Ave. 
Wakefield, MA 
781-246-6363 
www.wmgld.com

Payment Locations:
Please use the drop-off box 
located in front of the building 
while the Business Office is 
closed.

All locations of The Savings 
Bank, including its Wakefield 
Offices: 
357 Main Street 
599 North Ave 
979 Main Street

Pickup Location: 
Drop box at the corner of  
Smith and Lincoln Streets

Outages 
781-246-6363

Find us on Facebook

The WMGLD office will be 
closed on the following dates: 

Patriots Day 
Monday, April 19
Memorial Day 
May 31
In case of an emergency,  
please call 781-246-6363.

             WMGLD 

WAKEFIELD MUNICIPAL GAS & LIGHT DEPARTMENT 
480 North Avenue  •   Wakefield, MA 01880  •  781-246-6363

www.wmgld.com

Contact
 

Pay online
To make an online payment, visit www.wmgld.
com, and select Pay Bill Online. If you have already 
registered your account, select Manage Your 
Account. You can pay your bill online each month 
directly from your checking or savings account 
without using Direct Payment.  
Direct Payment
Payments via Direct Payment can be made by 
calling the WMGLD office at (781) 246-6363 or 
going to www.wmgld.com and clicking Manage 
Your Account to register for an online account 

and set up a Direct Payment schedule. An online account will also allow customers to switch to paperless billing. 
Customers who select direct payment can also take advantage of the WMGLD prompt payment discount.
Payment Boxes
Payment boxes are located on Smith Street at the corner of Lincoln Street and at the payment box conveniently 
located outside WMGLD offices at 480 North Ave.
The WMGLD collects the payments each weekday morning. Payments will be credited to your account on the day it 
is received at the Business Office. 
The Savings Bank
WMGLD payments (including cash) can also be made at any office of The Savings Bank at 357 Main Street, 907 
Main Street, and 599 North Avenue.

….. The WMGLD received a national commendation from the American Public Power 
Association (APPA) for its support of electric power restoration efforts in Holyoke 
and Westfield. WMGLD Lead Lineworker Mike Capraro and 1st Class Lineworker 
Nick D’Alelio were among more than 20 municipal light department crews who 
answered the call for help to restore power in several New England locations in 
the aftermath of Tropical Storm Isaias in August. The WMGLD lineworkers worked 
alongside crews from West Boylston Municipal Light Plant, Holyoke Gas and 
Electric, and Westfield Gas and Electric to safely restore power to Holyoke and 
Westfield customers. The crews were part of APPA’s Mutual Aid Network, which 
coordinates with utilities and authorities during widespread power outages to safely 
and quickly restore power to thousands of customers.
…. Local seniors enjoyed WMGLD night lights and bags that were distributed as part 
of the Council on Aging’s winter drive thru at the McCarthy Senior Center.  

WMGLD Payment Options
The WMGLD offers a variety of convenient payment options. 

Thank You, 
WMGLD!


