
Hundreds Participate in WMGLD Survey 
The WMGLD recently conducted a telephone and electronic residential customer survey 
to help gauge customer satisfaction, customer awareness of programs and services, and 
customer interests to help determine future strategy. The survey also gathered information 
about customer understanding of public power, interest in renewable energy and expanded 
energy efficiency programs, and the WMGLD response to outages, among other important 
questions. 
 “As a public power utility, it is important that we reiterate to our ratepayers that they have 
a voice in the decisions that we make. This survey is another way to accomplish that,” 
General Manager Pete Dion said. “We are grateful to the many customers who participated 
in the survey.”
The survey results are being compiled and will be available in early 2019. 

WINTER 2019

The WMGLD has planted more than 
50 utility-friendly trees under or near 
power lines on public rights of way 
since spring. The new trees replace 
ones that have either been damaged 
or felled by winds and storms or 
removed as part of the proactive line 
maintenance and annual vegetation 
management programs. The WMGLD 
worked closely with the Town Tree 
Warden to identify hazardous 
locations and the placement of the 
new trees, which include a variety 
of tree species including Dogwood, 
Flowering Crabapple, Japanese 
Maple, Magnolia and Arborvitae. 

WMGLD to Offer Solar Rebates

Eligible WMGLD customers will soon be able to participate 
in a rebate program for a portion of the installation costs of 
residential and small commercial Solar photovoltaic (PV) 
systems. The Municipal Lighting Plant Solar Program, offered 
through the Massachusetts Department of Energy Resources 
(DOER), will award grants to eligible projects with a maximum 
size of less than or equal to 25kW as measured in direct 
current.
According to General Manager Pete Dion, the WMGLD is 
one of 41 Municipal Light Plants (MLPs) in 48 Massachusetts 
towns and cities providing electric service, of which 14% of 
the Commonwealth’s population reside in and account for 
approximately 14% percent of the Commonwealth’s total 
annual electric load. As a municipally owned electric utility, the  
WMGLD is among the 41 MLPs that are eligible to participate 
in the Municipal Lighting Plant Solar Program. The WMGLD 
underwent a rigorous application process to be accepted into 
the program.
The DOER will contribute up to $2,300,000 to support a solar 
photovoltaic installation grant program that will provide rebates 
to qualifying systems. Funding will be available until all funds 
have been reserved or until the end of the second calendar 
quarter of 2020, whichever comes first. MLPs like the WMGLD 
that participate in the grant program will be required to match 
the DOER’s funding in order to participate.
The program is scheduled to begin in early 2019. Additional 
information will be available as the program details are 
finalized. 

WMGLD Took Part in Drive Electric Week
The WMGLD recently participated in National Drive Electric Week with test drives of 
electric vehicles at the 480 North Avenue facility and with other municipal light departments 
at the Reading Municipal Light Department. In addition to the test drives of the 2018 
Nissan LEAF and the 2018 Chevy Bolt EV electric vehicles, participants also received 
information about the WMGLD’s level 2 Wi-Fi enabled home charging stations which are 
available to current electric vehicle owners. 
If you would like further information about electric vehicles and WMGLD participation in 
rebate programs, call 781-246-6363. 

The WMGLD is 
active in community 
events and activities 
throughout the 
year.  Executive 
Assistant Maureen 
Mata (left) and Lead 
Administrative Clerk 
Robin Leary (right) 
greeted local residents 
who stopped by the 
WMGLD table during 
Festival Italia this 
summer.
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Payment Locations:
WMGLD Office  
480 North Ave. 
Wakefield, MA 01880
After hours drop-off box is 
located at the front of the 
building.

All locations of The Savings 
Bank, including its Wakefield 
Offices: 
357 Main Street 
599 North Ave 
979 Main Street

Pickup Location: 
Yellow box at the corner of 
Smith and Lincoln Streets

Outages 
781-246-6363

Find us on Facebook

The WMGLD office will be 
closed on the following dates: 

Martin Luther King, Jr. Day 
Monday, January 21
Presidents’ Day
Monday, February 18
Patriots’ Day
Monday, April 15
In case of an emergency,  
please call 781-246-6363.

             WMGLD 

WAKEFIELD MUNICIPAL GAS & LIGHT DEPARTMENT 
480 North Avenue  •   Wakefield, MA 01880  •  781-246-6363

www.wmgld.com

Contact Keep Everyone Warm 
this Winter
The WMGLD is again collecting new 
twin and full-size sheets, pillows, 
blankets, comforters, and bedspreads 
for people in need through its 
partnership with Mission of Deeds. This 
is the 15th consecutive year that the 
WMGLD has participated in the program 
that assists the Reading-based nonprofit 
organization.
The WMGLD will be accepting donations 
of bed linens and monetary donations 
throughout the winter at the 480 North 
Avenue office. 
Since its inception in 1993, Mission of 
Deeds has provided furniture and related 
items to thousands of area households 
based on referrals from social workers 
and clergy. The WMGLD has partnered 
with Mission of Deeds since 2004 and 
has been an active supporter of the 
organization’s Buy-a-Bed program. 
For information about the WMGLD’s 
participation in the Mission of Deeds 
program, please call (781) 246-6363.

2019 Historical 
Calendars 

The 2019 
WMGLD 
historical 
calendar is 
available 
at the 
WMGLD 
business 

office, 480 North Avenue, Wakefield, 
while supplies last. This is the 33rd year 
that the WMGLD has produced the 
popular calendar for its customers.
This year’s calendar contains historical 
photographs from the past, including an 
image of the Baptist Church circa 1872; 
the 4th of July Celebration in 1957; 
Frederick Ballard Eaton House, Main 
and Sweetser Street; and the building 
of Clipper Cove at Pleasure Island. The 
calendar also provides tips on how to 
save energy throughout the year.
Due to the limited number of calendars 
printed, a maximum of two calendars 
will be distributed per WMGLD customer 
family or business, while supplies last.

Natural Gas Safety 
Heating season is upon us, and the more than 6400 WMGLD natural gas 
customers have turned up their thermostats to stay warm. Natural gas is a safe way 
to heat your home and cook, but customers also need to be aware of the signs of a 
gas leak, or a problem with their natural gas-powered heaters and appliances.
Because natural gas is a colorless, odorless hydrocarbon, a chemical odorant is 
added making the presence of gas detectable for safety purposes.
“The odorant has a distinct smell, one that resembles rotten eggs,” WMGLD 
General Manager Pete Dion said. “If you ever detect even a small amount of the 
odor of natural gas in the air, there are several steps you should follow.”
According to the General Manager, you should learn all you can about natural gas. 
The more you know...the safer you’ll be.
If you smell gas in your home:
 •  Put out all open flames and don’t smoke.  Don’t attempt to light any appliances.
 •  Don’t touch electric switches, thermostats, appliance controls or electric panel 

breakers. These items may cause sparks that could lead to an ignition.
 • Do not use an automatic garage door opener.
 • Do not start your car if it is in the garage or close proximity to the house.
 • Open windows and outside doors for ventilation.
 •  If the odor is strong, don’t use your telephone or cell phone inside the house.
 •  Leave the premises on foot and call the WMGLD at 781-246-6363 from a 

neighbor’s home and remain outside until WMGLD crews arrive. WMGLD 
provides 24-hour emergency service every day of the year.  If you sense it is an 
emergency, call 911.

 • Do not assume someone else will report the condition.
To stay safe you should…
 •  Look for the blue flame on your gas stove. If pilot lights and burners have a 

steady, blue flame, they are operating correctly. (Decorative gas fire logs are the 
only exception. Their flame is usually yellow.)

 •  Have all gas appliances, furnaces, vents, flues, chimneys and gas lines in 
your home or business inspected every year or two by qualified industry 
professionals.

 •   Keep the areas around all appliances and equipment clean and unblocked to 
allow for proper airflow. 

 •  Follow manufacturer instructions for the care and use of gas appliances and 
equipment.

 •  Make sure there is at least one multipurpose fire extinguisher in your home or 
place of business. 

 •  Review these natural gas safety tips regularly with all family members and 
coworkers.

What you shouldn’t do…
 •  DON’T let children play with or near natural gas appliances or pipes, even the 

knobs on the oven or cook top.
 •  DON’T use your stove or oven for anything other than cooking (for instance, to 

heat your home,) under any circumstances.
 •  DON’T move or install a gas appliance or change the connector in any way 

without professional assistance.
 •  DON’T use a space heater UNTIL you are sure it has been vented properly. If 

using a vent-free heater, make sure the automatic cut-off switch is operational.
 •  DON’T install a gas appliance yourself, unless you are a qualified contractor. 

You should always seek professional assistance. 
 •  DON’T store household chemicals or combustible materials near gas 

appliances.
“Natural gas is very safe when used properly. It is important to remember to call 
781-246-6363 or 911 if you smell gas; it’s better to be safe than sorry,” General 
Manager Dion concluded.


