
WMGLD Honors Retired Manager Wallace 
The WMGLD recently honored former Manager William J. Wallace during a symbolic 
groundbreaking ceremony which officially launched the WMGLD’s plans to site and build 
a new substation in Wakefield. 

Several former and current WMGLD employees, members of the WMGLD Board of Light 
Commissioners, local and state officials, representatives from the public power industry, 
family members and other invited guests were at the ceremony. Speakers included WMGLD 
General Manager Pete Dion, longtime WMGLD Commissioner and current Secretary 
Kenneth Chase, William J. Wallace, Jr., and the honored guest.

Proclamations and citations from the Massachusetts Senate and House of Representatives 
were presented by State Representatives Donald Wong and Paul Brodeur, and from the 
office of State Senator Katherine Clark. The plaque that will be displayed at the William 
J. Wallace Substation was also presented to retired Manager Wallace by WMGLD 
Commissioner Michael McCarthy.

During his remarks, Bill reiterated his philosophy and the belief he always lived by – that 
you’re only as good as the people you work with – and gave accolades to the men and 
women he worked with during his 43 year career. 

 “I am truly honored to be recognized this way and look forward to the day that the substation 
goes online,” he concluded.

Bill Wallace started his career with the WMGLD in May 1964 as the recipient of the 
department’s Cadet Engineer Scholarship when he was an Electrical Engineering student 
at Northeastern University. Following his graduation from Northeastern, he was named 
Assistant Engineer in June 1968. He has served the department as an 
Engineer, Assistant to the Manager, Assistant Manager, and as the 10th 
Manager in the 113-year history of the WMGLD, in May 1976. He retired in 
June 2007.
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During his remarks, retired WMGLD Manager 
William J. Wallace spoke about his 43-year 
career and thanked the Commissioners and 
the men and women of the WMGLD for their 
commitment to the utility and the community. 

Contest Winners

highlights

Six Wakefield students were selected as winners in 
the 4th annual WMGLD Energy Conservation Essay 
Contest sponsored by the WMGLD to celebrate Public 
Power Week and Energy Awareness Month. The 
students, (seated, left to right) Brian Smith, Caroline 
Herzog and Jaime Greatorex; and (standing, left to 
right) Samantha Robinson, Bridget Maynard and Aidan 
Cusack,  received their awards during a ceremony at 
the Wakefield Cable Access Television studios. The 
winning essays were selected from among more than 
270 essays submitted by fifth graders at the Galvin 
Middle School and St. Joseph’s School. 

Taking part in the symbolic ceremony (front row, left to right) WMGLD 
Commissioner and Secretary Ken Chase, Commissioners Jack Warchol 
and Michael Giannattasio, Bill Wallace, Judy Wallace, General Manager 
Pete Dion, and Commissioner Michael McCarthy. (Back row, left to right) 
Paul McClory from the office of State Senator Katherine Clark, State 
Representatives Paul Brodeur and Donald Wong, Wakefield Selectmen 
Paul DiNocco, Al Turco and Betsy Sheeran. 



Thank you WMGLD 
employees!
The unusual late October snowstorm wreaked 
havoc on trees throughout the Town, causing 
numerous power outages and problems for 
many local residents. While many communities 
were without power for several days, WMGLD 
customers were back on line within a day, 
thanks to the hard work of line crews who 
worked throughout the storm and in the hours 
that followed. 

This is just another example of the benefits of 
public power!

A WMGLD gift certificate 
is a great gift any time 
of the year!
A WMGLD gift certificate in any amount can be 
used to pay a portion, or all, of a customer’s 
monthly bill. After the gift is given to the 
recipient, they can redeem the gift certificate 
when they pay their bill.

WMGLD customers can also anonymously 
donate to a customer in need. Several 
customers made a donation during the holiday 
season with instructions to use it to pay a bill for 
someone who may be struggling financially.

To purchase a gift certificate, contact the 
WMGLD at 781-246-6363 or visit the Business 
Office during regular business hours. 

2012 Historical Calendar
A limited number of the 2012 WMGLD historical 
calendar may still be available at the WMGLD 
business office at 9 Albion Street, Wakefield, 
while supplies last. This is the 26th year that the 
WMGLD has produced the historical calendar. 
Due to the limited number of calendars printed, 
only one calendar will be distributed per 
WMGLD customer family or business, while 
supplies last.

WMGLD Hours 
The WMGLD Business Office is open Monday 
through Friday during the following hours:

Monday - Wednesday 7:45 a.m. to 4:30 p.m. 

Thursdays 7:45 a.m. to 6:00 p.m. 

Fridays 7:45 a.m. to 1:00 p.m. 

WMGLD collects bedding for 
Mission of Deeds
The WMGLD recently partnered with Mission of Deeds to collect new twin 
and full-size sheets, pillows, blankets and bedspreads for people in 
need during the holiday season. This is the eighth year that the 
WMGLD has participated in the program. 

Mission of Deeds has been providing furniture and related 
items to thousands of area households based on referrals 
from social workers and clergy since its inception in 1993. 
The WMGLD has partnered with Mission of Deeds 
since 2004 and has been an active supporter of the 
organization’s Buy-a-Bed program.

Although the WMGLD’s participation in the program 
ran from December 1st to January 6th, donations 
of bedding, furniture and housewares are always 
welcome, as are financial contributions in any amount. 
For information about Mission of Deeds, call the 
organization directly at  (781) 944-9797. 

Pay your WMGLD bill online
Join the hundreds of WMGLD customers who are already paying their WMGLD 
bill and managing their account on line. 

It’s easy to do … just visit the WMGLD website www.wmgld.com, and click on 
the Pay Online button on the home page. You’ll need to create an account on 
the Customer Web page and enter the last six digits of your WMGLD account 
number along with the name on your account, email address, and a user name 
and password. (Just make sure that you use Internet Explorer to set up the 
account; you can use any other browser once the account is set up.)

You’ll receive an email from the WMGLD to let you know that the Customer Web 
account has been created. You’ll also get a link to complete the online account 
activation.

Once your Customer Web account has been activated, you can access 
information on the site, including current and past account statements, previous 
transactions, and electric and gas consumption for the previous 13 months in 
addition to making current or past due payments using a credit card or a debit 
card with credit card capabilities.

You can also request a paperless statement each month on the billing 
preferences tab on the site. 

For more information about online payments and the account management 
features on the website, call the WMGLD business office at 781-246-6363, send 
an email to cwsupport@wmgld.com, or visit the website at www.wmgld.com.

9 Albion Street, Wakefield, MA 01880 www.wmgld.com

WMGLD Notes... Dion named BWPCC President 
and Chairman
General Manager Pete Dion was recently elected President and Chairman 

of the Board of Directors of Berkshire Wind Power Cooperative 
Corporation (BWPCC). He has served on the BWPCC Board of 
Directors since its inception in 2008.

The nonprofit, public power corporation was created by 14 
municipal utilities, including WMGLD, and the Massachusetts Municipal 
Wholesale Electric Company (MMWEC) to purchase the Berkshire Wind 
Power Project in Hancock, Massachusetts, the largest wind power initiative 
under construction in the Commonwealth of Massachusetts

The 10-turbine project was commissioned for commercial operation in May.


