
Calendars are available... 
while supplies last!
Make sure you stop by the WMGLD business 
office at 9 Albion Street to pick up a 2013 WMGLD 
historical and energy conservation calendar. This 

is the 27th year that 
the WMGLD has 
produced the calendar 
for its customers.

This year’s calendar 
contains historical 
photographs from 
the past, including 
the Leonard Wiley 
House at the 

corner of Crescent and 
Water Streets, a Curtis Bakery delivery truck, and the 
Unitarian Universalist Church which is celebrating its 
bicentennial year in April. 

Don’t forget to act quickly… due to the limited 
number of calendars printed, only one calendar will 
be distributed per WMGLD customer family or 
business, while supplies last.

9 Albion Street, Wakefield, MA 01880 www.wmgld.com

highlights
Winter 2012- 2013

Volume 27 #2

WMGLD… we’re in the community!
WMGLD crews work to install, rebuild, restore, and maintain electric and gas 
service throughout Wakefield every day in all kinds of weather and conditions. 
While many people think about the electric and natural gas service -  and the 
men and women of the WMGLD - only when the power goes out, there are 
many things we also do behind the scenes in the community!

During the past year, you may have seen us:
 • Hanging banners across Main Street for local organizations
 • Maintaining lights on local playing fields
 • Teaching safety in local schools
 •  Providing  electricity to the lower Common and Veterans’ Memorial 

Common for community events and activities
 •  Taking part in community events like Fright Night, Festival Italia and 

Common Ground.
 •  Hanging holiday lights on Veterans’ Memorial Common and lighted garland 

in the downtown area. 

And, for the third consecutive year, the WMGLD has donated lighted garland to 
the Wakefield Chamber of Commerce for the downtown area. 

In other words, we’re not just your local hometown electric and gas provider, 
we’re a part of the community!

Save energy this winter
Even though the cold winter winds may be blowing 
outside your window, you can still stay warm, save 
money and keep the lights burning brightly by making 
a few simple changes.

 •  Close off heating vents in the rooms that aren’t 
being used and keep the door closed. 

 •  Check for drafts around windows and weatherstrip 
or caulk any gaps.

 • Turn off lights when you leave the room.
 •  Make sure that the flue is closed when the fireplace 

is not in use. 
 •  Don’t open the oven door when you’re cooking.
 •  Replace your old thermostat with a programmable 

one that is EnergyStar rated.
 •  Use the correct size pan on your stove burner.
 •  Instead of turning up the heat, put on a sweater 

when you’re cold.



Like us on Facebook
Have you checked us out on Facebook? The social 
media tool has been a great asset and communication 
vehicle on several occasions, especially when areas 
of the town experienced sporadic outages caused by 
high winds during Hurricane Sandy. Customers were 
able to use their smartphones, computers and tablets 
to see any status of the outages and where crews 
were working. 

Check out our page and like us to get updates on 
your wall today!

Mission of Deeds donations 
The WMGLD is accepting new twin and full-size 
sheets, pillows, blankets and bedspreads for people in 
need through its partnership with Mission of Deeds. 
This is the ninth consecutive year that the WMGLD 
has collected the items for the nonprofit organization 
that provides furniture and housewares without 
charge to individuals and families in northeastern 
Massachusetts. 

The WMGLD will be accepting donations of bed 
linens and money at its 9 Albion Street business office 
through January 2013. 

Mission of Deeds has provided furniture and related 
items to thousands of area households based on 
referrals from social workers and clergy since its 
inception in 1993. The WMGLD has partnered with 
Mission of Deeds since 2004 and has been an active 
supporter of the organization’s Buy-a-Bed program.

For information about the WMGLD’s participation in 
the Mission of Deeds program, call (781) 246-6363.

WMGLD Commissioners 
and management 
joined officials from the 
architectural, engineering 
and construction firms 
to commemorate the 
placement of the final 
steel beam for the new 
Mark A. Delory Facility 
on North Avenue which is 
scheduled to be completed 
during the summer. 

The WMGLD has a residential appliance rebate program and an incentive rebate 
program that encourages energy improvements in residences throughout the 
community. While energy audits are not required to participate in the EnergyStar 
appliance rebate program, an audit is required for the incentive program 
that offers money back to residential customers for specific energy efficient 
improvements.
Customers who do any of the following improvements can save 25% of the total 
cost of energy improvements up to a cap of $300 only after an energy audit is 
performed in cooperation with the Massachusetts Municipal Wholesale Electric 
Company (MMWEC) Residential Conservation Services (RCS) program:

 • Attic insulation
 • Basement insulation
 • Rim joist insulation 
 • Wall insulation
 • Pipe insulation
 • Heating system
 • Weatherstripping windows
 • Weatherstripping doors
 • Energy efficient windows/storm window replacement
 • Energy efficient doors/storm door replacement
Copies of the audit (pre-and post-installation) must be submitted along with a copy 
of the contract or proposal before any incentive rebate will be given. This incentive 
is available to the residential customer of record once every 12 months. Once the 
available money is spent, the program will end for the year.

Audits are performed at no cost to the customer. Customers can call the toll-free 
hotline (888) 333-7525, or access the website at www.munihelps.org to obtain 
information about energy efficiency, renewable energy, and specific information 
about their own home’s performance. They will be asked questions to help 
determine which information, assistance and services will best address the 
particular needs of the individual customer. If energy improvements are needed, the 
customer is advised to have an energy audit at which time an appointment may be 
scheduled.  

If the customer does not need an audit, they receive information about energy 
efficiency, the energy usage of appliances, and simple ways to save energy in and 
around the home.

To learn more about the incentive program, visit the website www.wmgld.com, or 
call 781-246-6363. 

If you’re thinking about doing  
energy improvements,  

don’t forget your energy audit

 Pay online!
WMGLD customers can pay their bills online using 
Visa, MasterCard and Discover. Customers can also 
view their account information, including usage and 
payment history just by visiting the website,  
www.wmgld.com.


